
Seamless customer onboarding and efficient management 
of bank workflows using emSigner

CASE STUDY

Overview

The bank, one of the largest in the region, was looking for an op�mal applica�on and overall solu�on to help 
digi�ze various processes suppor�ng the UAE Paperless Vision 2020.

Challange

The bank, one of the largest in the region, was looking for an op�mal applica�on and overall solu�on to help 
digi�ze various processes suppor�ng the UAE Paperless Vision 2020.
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Business need
The bank, wanted a resilient applica�on that could be 
hosted within the bank’s infrastructure. Furthermore, 
the applica�on had to support quick and easy 
digi�za�on in a user-intui�ve manner. They also 
wanted to drive opera�onal efficiency and reduce 
turnaround �mes for processing paper-based 
documents by 80% using Digital Signature enabled 
workflow management. This would help them achieve 
complete digi�za�on in compliance with the Electronic 
Transac�ons Act and fulfilment of UAE Paperless Vision 
2020.
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Value Provided to Client
The bank was able to use the document 
management solu�on to enhance the customer 
experience by crea�ng automated workflows across 
departments. They were able to:

Adopt legally binding signatures that are 
compliant with the Electronic Transac�ons Act

Enable a digital way of interac�ng with 
customers during CoVID 19

Drive opera�onal efficiency and Reduce Turn 
Around Time for processing documents by 80%

Integra�on with UAE Pass to allow iden�ty 
verifica�on and faster onboarding of customers

     

The Solu�on
To address these challenges and business needs, the 
Bank deployed emSigner which enabled them to adopt 
legally binding signatures that are compliant with the 
Electronic Transac�ons Act of the country. Integra�on 
with Cer�ficate Issuance Server with the exis�ng PKI 
infrastructure supported quick and easy issuance of 
digital signatures that are unique to the individual and 
based on exis�ng iden�ty in an on-premise 
deployment. The on-premise installa�on also provided 
data confiden�ality and privacy.

Approach
Our approach helped the bank automate several 
paper-based processes. Automa�on enabled 
employees to easily store and retrieve records that 
were on the cloud and in parallel. The bank was 
also able to achieve observable improvements in 
streamlining vendor workflows concerning 
invoices and claim se�lements. Digital Signature 
enabled workflow management was set up to 
define paperless workflows concerning:

Customer Onboarding
Trade Documents
Lending Workflows
Procurement/HR and Internal Workflows



About emSigner

emSigner, eMudhra's innova�ve digital signing 
and workflow automa�on solu�on, transforms 
the way businesses operate. It streamlines 
document signing processes, ensuring quicker, 
more secure transac�ons while reducing costs 
and eco-footprint. Known for its robust security, 
compliance standards, and seamless system 
integra�on capability, emSigner stands as a top 
choice for organiza�ons aiming for digital 
transforma�on.

Leveraging this pla�orm, businesses can 
confirm the legal validity and data integrity of all 
digitally signed documents. emSigner not only 
simplifies workflow but also ins�lls confidence 
in the secure execu�on of business opera�ons 
through robust digital signing architectures and 
integra�on capabili�es.
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Deployment
The client’s unique requirements required a 
customized approach from eMudhra. emSigner was 
white-labeled with Bank’s colors and brand 
guidelines. The bank has an exis�ng PKI 
infrastructure that is integrated with emSigner to 
generate dynamic key pairs for users to issue digital 
signatures, unique to the individual and based on 
their exis�ng iden�ty: 

An On-premise installa�on was provided. This 
provided complete data confiden�ality and 
privacy

Maker/Checker and 2FA for external user 
onboarding/authen�ca�on was configured to 
ensure the right person is signing the document

Workflows for various use cases were 
configured into the system and access was 
provided to different teams with granular 
document-level access control

Our Services

Build a Paperless Office From Anywhere, 
Any�me!

With a deep knowledge of our pla�orm and 
extensive industry experience, our consultants will 
collaborate with you to envision a complete digital 
mode of managing documents and elimina�ng the 
necessity of handling physical papers and human 
efforts by up to 80%.

Supports Various Use Cases

Our consultants have unparalleled understanding and 
knowledge of helping organiza�ons digitally transform 
and op�mize workflows using electronic/digital 
signatures. This includes building documentworkflow 
templates and crea�ng user groups to map signers to 
various departments like HR, Finance, Legal, etc. 
within a few minutes!

Solu�on for Individuals, Organiza�ons both 
Large & Small

Armed with technical knowledge of our pla�orm, our 
consultants can help you setup account access privileges, 
facilitate pla�orm integra�on with exis�ng so�ware, 
and customize as per user adop�on and use cases 
across the spectrum. 


